
 
 
 
 
 
 
 

September 22, 2021 
 

Dear Valued Customer, 
 

Language Update 
The global reach of business has extended internationally and with this expansion has 
driven the need for different communication options. As a result French and Italian have 
been added as language options for the Ultraview SmartCAFS. 

 
This is in addition to the many different languages currently offered: 

 
LANGUAGE 

OPTIONS 
ENGLISH 
GERMAN 
CHINESE 
KOREAN 
POLISH 

SPANISH 
PORTUGUESE 

FRENCH 
ITALIAN 

 
Thank you for your continued support of Hale Products, Inc. If you have any further 
questions or concerns, please feel free to contact our customer service center at 1-800- 
533-3569 or haletechnicalsupport@idexcorp.com. 

 
Sincerely,  
 
 
Jeremy Foxx 
 
Product Manager – Electronics, Foam and CAFS  
IDEX Fire and Safety 
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